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What are the benefits of BPO?

Cost reductions:

Cost reduction is done
through process improve-
ments, reengineering and
use of advanced technolo-
gies.

Concentration on core

Revenue increase:

By outsourcing non-
core processes, com-
panies can concentrate
on increasing their
sales and market share,
develop new products;
spread out into new
markets and increase
customer service and
satisfaction.

business:

With the day-to-day back
office operations taken
care of, management is
free to concentrate more
on the core business of
the company.
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